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MHOJOKEHUE
0 MOpsiiKe paccMOTpeHusi o0paleHHil rpakaaH

1.06mmue moJioxkenus
I.1.Hacrosmee Ilonoxenne o mnopsaxe paccMOTpeHHsl OOpallleHud rpaxgaH B
aJAMUHHCTpaluio MyHHIMNIATBHOIO JOLIKOJBHOTO 06pa30BATENBHOIO YyUpeXKIACHHUS
«Jlercknit can Ne 4 p.ni. Cemubparoso» (nanee — JIOY) pa3paboTaHO B COOTBETCTBHUHU
¢ QenepanbHeiM 3aKk0oHOM OT 02.05.2006 Ne 59-03 «O NIOPSIIKE  paCCMOTPEHHUS
oOpamieHn#t rpaxnan Poccuiickoit  ®enepauuuy. ITomoxeHunem PeryJupyroTes
TPaBOOTHOLICHNS, CBS3aHHBIE C pealusaluedl rpaxaaHuHom PO 3akperuienHoro 3a
num Koncruryumedt PO npaBa obpaiieHus B opraHsl MecTHOTO camMoyImpaBJjieHus,
YyCTaHaBJIMBAETCs NOPSIZIOK . pacCMOTpPEHHUs oOpartneHui rpaxiaaH B
aamuuuctpauuio JJOV.
I.2.0pranusaums  paboThl ¢ OOpalleHHSAMH TIPaXIaH B anMuHucTpauuto JJOVY
BeAeTCAd B  COOTBETCTBUM ¢ KoHctuTynueid PO, ®demepaibHbIM 3aKOHOM OT
02.05.2006 r. Ne 59-©3 «O mnopsnke paccMOTpeHust 0OpalleHuit rpaxnan
Poccuiickoit  ®enepanun, ®exepanbhbiM 3akoHoM ot 27.07.06 r. No 152-03
«O mepcoHanbHBIX JaHHBIX», DenepanbHbM 3akoHOM oT 09 despans 2009 r. Ne § —
®3 «O6 obecneuennn noctyna K MHOOPMALMH O AeSTETbHOCTH rOCyIapCTBEHHEIX
OpraHoB W OpraHoB MECTHOTO camoympaBieHHs, DenepaqbHBEIM 3aKOHOM OT
27.07.2006 r. Ne 149 —®3 «O6 urdOpMauu, HHGOPMALMOHHBIX TEXHOTOIHAX U O
saure uHpopmanuu, Ycerasom JJOY u HacTosumM T1o0KeHHEM.
[.3.YcranoBnenuslit  HactosmmMm  [looxeHneMm MOPSAOK  pacCMOTpPEHHs
oOpallleHu# rpakiaH  paclpocTpaHsieTcss Ha  Bce oOpallleHHs  rpaxaaH, 3a
MCKJIIOYEHHEM OOpalleHNH, KOTOphIe MOMJIEKAT PACCMOTPEHHIO B HHOM NOpsIIKe,
YCTaHOBJICHHOM  (bellepabHBIMH  KOHCTMTYLIMOHHBIMU  33aKOHAMH ¥ MHBIMU
(eniepaibHBIMU  3aKOHAMM, a Tak)Ke [HCEM, MCIONHEHHBIX Ha orLHANBEHEIX
OJIaHKaX YUpexIeHUH, OpraHusanui, MPEeANPUATHUH, MO CAHHBIX UX
PYKOBOZMTENSIMU, yMOJHOMOYEHHBIMI Ha TO JIMIIAMH, KOTOPbIE PacCMAaTPUBAIOTCS B
MOPSANIKE, yCTAHOBIICHHOM U1l OOLIeH KOppeCIOHAEHIIHIH.
I.4.Ycranosinennsit Hactosumym [lonoxenueM mopsiaok paccMOTpeHust o0palleHuit
paylal paclpoCTPaHSETCs Ha TNPaBOOTHOLIEHHS, CBA3aHHBIC C PACCMOTPEHHEM
oOpallleHHH WHOCTPAHHBIX IpaKHaH W JUI 0e3 TpakIaHCTBA, 33 HCKIIOUYEHHeM
C/IyHacs, yCTAaHOBJICHHBIX MEXIYHApPOJHBIM J0roBopoM Poccumiickoit ®enepatiin
uin (besepatbHbIM 3aKOHOM.
[.5.Tlopsiiok BesleHHUs NETONPOU3BOACTBA MO OGpPALLEHUSIM rpakJiaH, OpraHu3aluu
IMIHOTO NIpUeMa rpakJiaH, HHbBIC BOMPOCKHL,” HE YPEryJMpOBAaHHBIE HACTOSIIMM
[Tonoxennem, YCTaHaBIUBAIOTCS Pernamenramu, Wuctpyxuueit
110 JIEIONPOU3BOCTBY, IPUKa3aMH, pacropsKeHUSIMHU saBenyromei JJOY.
[.6. Anmunuctpanus JIOY cucremarnvecku aHaIU3UPYEeT U 00001aeT obpalieHus
Fpajciia, COICPXKAIIMECSA B HUX KPHUTHYECKUE 3aMEYaHMUs, C LIEJbI0 CBOEBPEMEHHOIO
BBIABICHUA W yCTPAHCHWS TNPUYMH, [OPOXKJAIOMMX — HApylUIEeHWe MpaB U
OXPaHSEMBIX 3aKOHOM HHTEPECOB rpa<aH.



2.ITpaso rpaxaan Ha oGpamenue

2.1.lefictBue Hactosmero ITonoxeHus PacpoCTpaHsieTCss Ha Bce OOpalleHwst
rpakJiaH, 3a UCKITIOUEHUEM

* oOpauleHnii, paccMaTpuBaeMBbIX B IIOPsIZIKE KOHCTUTYILIMOHHOTO, YTOJIOBHOIO,
FPXIAHCKOro CyJONPOU3BOJICTBA, MPOU3BOACTBA MO AenaM 06
aIMUHUCTPATUBHBIX IPABOHAPYILEHUSX;

® oOpaluehuil, CBS3aHHBIX ¢ H306pETEHUAMMY, OTKPBITUSIMH,
PALHOHATIM3ATOPCKUMH TIPEJITIOKEHUSIMH, TOPSAOK PACCMOTPEHHS KOTOPBIX
PETJIAMEHTUPYETCs (pellepallbHBIM 3aKOHOIATEBCTBOM:

° oOpallleHnH, BBITEKAIOIMX U3 OTHOLIEHMUH, CKJIaIBIBAIOLINXCS. BHYTPH
KOJIICKTHBOB KOMMEPYECKHX U HEKOMMEPYECKHMX OpraHH3alui,
OOIIECTBEHHBIX 0OBbEHHEHHI, perymupyeMbIX HOpMaMmH (enepasbHOro
3aKOHONATEIILCTBA, X YCTaBaAMU U MOJIOKEHUSIMU,

® o0OpaleHu# HHPOPMALIMOHHOTO XapaKTepa B apXMBbI, OMOJHMOTEKH, OpraHsl
CTaTUCTUKH W JPYrHe OpraHu3allvy.

2.2 I'paknane UMeroT npaBo obpataThes JIMYHO, B YCTAHOBJICHHOM (opMe, a Takxe
HAlpaBJIITh  WHAMBUAYaJIbHBIE W  KOJIJIEKTUBHBIE IUCHMEHHEIE oOpaleHus: B
anvunuctpanuo JIOVY mubo nO/mKHOCTHBIM JTHIAM.

2.3.I'paxknane peann3yioT npaBo Ha oOparlieHre CBOGOIHO U JOGPOBOILHO, He
Hapyluas npas U CBOOOIB! APYTUX JIMILI.

2.4.®opma obpallieHus rpaxxkaaHamu BBIOMPAETCS CAMOCTOSITEITBHO.

2.5.PaccMotpenue obpalieHwit I'paXkJaH OCYIIECTBIISIETCS OECILIATHO.

3.0cHoBHBIE TEPMHUHBI, HCNOJIb3yeMble B HacTtosimieM IloJioskenun

B Hacrosmewm Ionoxennu HUCTIOJIB3YIOTCS CICYIOIIMEe OCHOBHBIE TEPMUHBI:
3.1.00paienue rpaxnaHuHa — HanpasjeHHOe B aamMuHucTpanuio JJOY nucsMeHHOe
71100 YyCTHOE TIpPEJIOKEHHE, 3asBIEHHE WITH KAI06a.

Mpeatowenne — PCKOMCHZAIMS  TrpakJaHWHA [0  COBEPLIEHCTBOBAHUIO
HOPMATHUBHBIX IIPABOBBIX aAKTOB JESITEIbLHOCTH Anmvunnctpamuu J10Y, Pa3BUTHIO
00IECTBEHHBIX OTHOIICHU, YAYUIICHUIO COLMATbHO-9KOHOMHYECKOM U MHBIX chep
IeSATENLHOCTH.

3asiBsienne  — npockba- IPaXNaHWHA O CONEHCTBMM B peanu3allud  ero
SOHCTUTYLIHOHHBIX NpaB ¥ CBOOOA MM KOHCTUTYIIMOHHBIX paB U CBOOOJ APYrux
TulL, 00 coobLIeHHe O HapylIeHHH 3aKOHOB M MHBIX HOPMATHUBHBIX IPAaBOBBIX
AKTOB, HEJlOCTaTKaxX B pabore aamunuctpauuu JJOY wnu KPUTHKA €€ AeSITEJIbHOCTH.
}{\’aﬂ06a—rip§)cra6a IPpaXXAaHWHA O BOCCTAHOBICHUN WJIM 3aIIUTE €ro HapylIeHHbIX
npas, CB'06021 WJIH  3aKOHHBIX MHTEPECOB MO0 TpaB, CBOOOA WM 3aKOHHLIX
HHTEPECOB APYTUX JIULI.

3.2.00pauieHre MoXeT ObITh KOJIJICKTHBHBIM, €CIIM OHO IIOAMHUCAHO JIBYMS U Goliee
2BTOpaMM, JIMOO TOCTYNHUBINEE OT WMEHH KOJJIEKTHUBA FOPUAUYECKOro JIMIIA.
SOJUIEKTUBHBIM CUUTAIOTCS TaK)Ke OOpalleHH s, MOANMCAHHbIE YIEHAMHU OTHON CEMBHU.



4. IlpaBa n rapanTuu

4.IlpaBa 1 rapaHTHH 0€30MaCHOCTH TPaXJIaHHHA B CBS3M C PACCMOTPEHHEM €ro
oOpalleHus:

+.1.Ilpn paccmotpennu obpamenns B Anvunuctpanuio JJOY rpaknaHuH HMmeeT
1paBo: .

4.1.1 TlpencraBnsite JIOMOJHUTENbHBIE TOKYMEHTBI U MaTepUanbl Tu60 o6paruarTsces
¢ 1pochOol 00 nX UCTpeOOBaHUH.

4.1.2 3HaKOMHUTBCS C JOKyMEHTaMM M MaTepuallaMH, KacalolMMHUCS PacCMOTPEHHs
oOpalueHust, eciu 5TO He 3aTparMBaeT MpaBa, CBOGOIBI M 3aKOHHBIE HHTEPECH
APYTUX JIML, €CJIM B yKa3aHHBIX JOKYMEHTax U MaTepuasiaX He COJIEep)KaTcs CBEICHHUS,
COCTaBJIAIOIINE TOCY AAPCTBEHHYIO UM UHYIO OXpaHSeMyIo (efepalibHbIM  3aKOHOM
TalHy.

4.1.3 Tlonyyarh NHUCBMEHHBIH OTBET IO CYILIECTBY [IOCTABJIEHHBIX B OOpAICHHE
BONPOCOB, 32 MCKJIIOUYEHUEM ClIy4yaeB, YyKa3aHHBIX B I.11.8.4, 8.8 HacTosmero
[lonoxennst  yBeOMieHME O IMepeajpecallill [HCBMEHHOrO  OOpallieHus B
FOCYNApCTBEHHBIE OPraHbl, OPraH MECTHOTO CaMOYNPABIEHUS WM JOHKHOCTHOMY
Iy, B KOMIETEHLHIO KOTOPBIX BXOJMT pEUIeHHWEe IIOCTaBJIEHHBIX B 0OpalleHun
BOIIPOCOB.

4.1.4 OOpamarscss ¢ xanoboi Ha MNpHUHSTOE MO OOPAIEHHMIO pelIeHHe WK
aelicTBue (Oe3feCTBHE), a Takke C 3asABICHHEM O [PEKPAlleHUH PAcCMOTPEHHS
oOpauieHus.

4.2. T'paxcnanuHy B CBsI3M C pacCMOTPEHHEM €ro OOpalleHds B aJMUHUCTPALH
rapaHTUPYeTCsl HepasrilallleHWe CBENECHUH, COIEpKalIMXCsl B 0OpallleHHH, a TakKe
CBEJICHUM, KacalolIMXCs YacTHOM >KM3HU TIpaKaaHWHa, 0e3 ero cornacus. He
ABJIACTCA pa3IVIallleHHEM CBENICHHUH, COJAEPXKALIMXCSl B OOpallleHWH, HarpaBieHue
NUCHLMEHHOTO OOpallleHUs B OpraHbl MECTHOTO CaMOYIIPaBJIEHUs, B KOMIIETEHIIUIO
KOTOPBIX BXOJIUT PEIICHHUE ITIOCTABJIEHHBIX OOpallleHUH BOIMPOCOB.

"5.TpeGoBaHusi K MHUCHMEHHOMY 00GpALIEHHIO

5.1.B nuceMeHHOM OOpallleHMH TpakJaH B 00s3aTENBHOM IMOPSIKE YKa3bIBACTCSI
HalMeHOBaHHUE aAMUHUCTpAIUH, 6o bamunus, umMsl, OTYECTBO
COOTBETCTBYIOLIETO IOJKHOCTHOTO JIMLA WM €ro NO/DKHOCTh B aJAMUHUCTPALUH
[0V, a Takxke CBOIO (amMUIMIO, MMS, OTYECTBO, MOYTOBBIN AIPEC, MO KOTOPOMY
T0/DKCH  OBITh.  HalpaBleH OTBET, YBEJOMIICHHE Ilepeajipecaliid obpaIleHus,
H3J1araeT CyTb TNPEAJOXKEHHUS, 3asBJIEHUS WIU KanoObl, CTABUT JIMYHYIO MOJIMMUCH
H Jary. e

5.2.B ciyuae ‘HeoOGXOMMMOCTH B MOJATBEPIKIEHHE CBOMX JIOBOJOB rpaxkIaHuH 110
MUCEMEHHOMY ' OOpAIeHNIO TIpUiaraeT JOKyMEHTBl i MaTepHajisl JIMGO UX KOMMH,
KHIDKKW M OPUTHHANIBl  WHBIX JIOKYMEHTOB, TPWIOKEHHBIE K OOpalleHHsM,
803BpalLAlOTCs 3asABUTEJISIM I10 UX MPOCKOeE.



5.3.06patenue, nocrynusiiee B Aamunuctpauuio JOY mo uHGOpMaLMOHHEIM
cucTteMaM  OOMIEro  TMOJIb30BaHMsl, IOJJIEKUT = PACCMOTPEHHUIO B MOpsJKe,
vCTaHOBJIEHHOM HacrosuuM Ilonoxenuem.

6.HanpagJ/jieHue W perucTrpanusi NUCbMEHHBIX 00palleHUMH

6.1.I'pak1aHUH HarpapJsieT CBOE MUCbMEHHOE OOpallleHHe HENOCPEACTBEHHO Ha
uvs 3aBeayroued JIOY unu ero 3amectuteniei, B KOMIIETEHUMH KOTOPBLIX BXOIMT
pelliCHUE TOCTABJIEHHBIX B OOPALIEHUH BOIMPOCOB.

6.2.IlucbMeHHOEe OOpalleHre MOAJIEXKUT 00s3aTeIbHOM perucTpalyu B TEUYEeHHE
Tpex JHel ¢ MoMeHTa mocTymuieHus. Bece moctymaromme B aamuHucTpauuo JOY
nyUChLMEHHBIe O0OpalleHus rpaXKIaH NMPUHUMAIOTCS, YYUTBIBAIOTCH, PETUCTPUPYIOTCS.
PeruvcrpalOHHBIN UHIEKC oOpalleHus rpaKJ1aH yKa3bIBaeTcs B
DErMCTPALIMOHHOM ILTaMIle, KOTOPBIM CTaBUTCA B HWKHEM IPABOM YTy IE€PBOrO
JHUCTA.

6.3.IluckmMa TrpaxkJaH C IOMETKOW <«JIMYHO» IIOCJe IPOYTEHHS aapecaTtoM, B
ciydae, €CJAM B HHUX CTaBATCS BOIPOCH], TpeOyromue OGHUIHANBHBIX OTBETOB,
nepeialoTesl Ha PErucTpalyio B YCTaHOBJIEHHOM IOPSIKE.

6.4. [TucbmMeHHOe oOpalieHue, coJeprkallee BOIPOChl, pELIEHUE KOTOPLIX HE BXOIAUT
5 KomIeTeHLMIo aamuHuctpauuud IOV, NoanexuT mnepecelike B TEYEHHE CEMU
aHeld CO JIHS pPerucTpaludd B COOTBETCTBYIOIIMN OpPraH WM COOTBETCTBYIOLIEMY
JI0JKHOCTHOMY JTMILY, B KOMIIETEHIUIO KOTOPOI'O BXOJIWT DEILIEHHUE IMOCTAaBJIECHHBIX
8 00pallleHUW BOIPOCOB, C YBEAOMJIEHWEM TIpakIaHWHA O Mepeajapecaluu €ero
oOpallleHusi, 38 HCKIFOYEHHEeM Cllydas, yKa3aHHoro B ILIL8,4, 8.8 HacTOSLIEro
[Tonoxenus.

6.5.3anperaeTcsi  HAMpaBisTh JKalIOOBl  IrpaXkJaH Ha  pPAacCMOTPEHHE  TeM
70JPKHOCTHBIM JIMLAM aﬂMMHI/ICTpauHI/I JIOVY, pemienue winu nerictsue (Oe3neiicTue)
KOTOPBIX 00XKayeTcsl.

6.6. B ciyuae, eci B COOTBETCTBHM C 3allpeToOM, IPENYCMOTPEHHBIM YacThio 6
cratbi 8 DepepanpHoro 3akoHa ot 02.05.2006 roga Ne 59-®3 «O mnopsaxe
paccMOTpeHMs oOpalueHuid rpaxiaan Poccuiickoit. Penepanum», HEBO3MOKHO
HarpaBUTh KaloOy Ha pacCMOTpPEHHE [TOJDKHOCTHBIM JIMLAM aIMUHHUCTpALWH, B
KOMIIETEHLIMIO KOTOPBIX BXOJHUT pEIIeHWE MOCTaBJIEHHBIX B OOpAILlEHUH BOIIPOCOB,
xanoba BO3BpalllaeTcsl TPaXKAaHWHY C pa3bsiCHEHHEM ero IpaBa o00XaloBaTh
COOTBETCTBYIOIIlEE pelleHHe WM JelcTBUe (Oe3nedcTBME) B YCTAaHOBJIEHHOM
nopsiike B CYJ.

7.PagemoTpenne obpaiieHuii rpakaaH, NoJAr0TOBKa OTBETOB

7.1.06paienye, mnoctynusiiee 3aseayoueit JIOY, mnomiexur o6s3aTeabHOMY
PAaCCMOTPEHHUIO.

7.2.YVuer, perucTpaiusi, X0J pacCMOTPeHHs OOpalleHHs IpaxiIaH OCYILIECTBIISIOTCS
3aBe/lylollel ¢ 3aHeCeHHeM B )KypHaJl U KapTOUKY JIMYHOTO IpHeEMa.



7.3.3aBenyromas JI0Y: :

e o0ecrieyuBaer O00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOEe
paccMoTpeHHe oOpamleHHs, B Cliyuae HEOOXOMUMOCTH — U C ydyacTuem
rpak1laHWHa, HATIPaBUBILIETO O6palleHue;

® 3aMpallMBacT HEOOXOLMMBIE IS PACCMOTPEHHS OGparleHus JOKYMEHTEI U
MATCpUAJIbl B IPYrUX OpraHax W y JAPYTMX NPEANPHATAH ¥ OpraHu3alluii
ropoa, 32 UCKIIOYCHHEM CyJlOB, OpraHOB JIOSHAHWS U  OpPraHOB
NpeABAPUTENBHOIO CJIECTBHUS;

¢ [PUHHAMAET MEpBl, HANpAaBIEHHbIE HA BOCCTAHOBJEHUE WU 3aLUTY
HapyIICHHBIX NpaB, CBOOOA M 3aKOHHBIX HHTEPECOB IPakIaHUHA;

¢ JacT [MCbMCHHEIC OTBETHI IO CYIIECTBY TOCTABICHHBIX B OOpalleHUU
BOIMPOCOB; :

¢ YBCAOMIIICT TpaXXIaHWHA O HANPABICHUH €r0 OOPAIIeHUs HA PACCMOTpPEHHE B
JIPYro¥l  opraH WM JApyrde TpeanpHATHS U OpraHW3alUyd Topoja B
COOTBETCTBHUU C UX KOMIIETECHIIUEH,

7.4.Yupexaenus, NpeIlpUsTUsS U OpraHu3aiuu ropozia IO HampaBIeHHOMY B
YCTaHOBJICHHOM  mopsiake  3ampocy 3asenyrowedt  JIOY, paccMmarpusaiomiero
oOpaliieHne, 063aHbI B TedeHne 15 qHel mpenocTaBasTh JAOKYMEHTBI U MaTepHallbl,
HeOOXOMMMbIE IS PACCMOTPEHUs OOpAIeHHs 33 HCKIIOYEHUEM JIOKYMEHTOB U
MATEPHAJIOB, B KOTOPBIX COZEPXKATCS CBEACHHS, COCTABISAIONIME TOCYJAPCTBEHHYIO
WK OXpaHAeMyIO (hellepalbHBIM 3aKOHOM TaifHy, W s KOTOPBIX YCTaHOBJIEH
OCOOBIN MOPSNOK TMPeaOCTaBIEHHUSI.

7.5.01BeTHl Ha OOpalleHHs] paknaH, NpPHUCIAHHBIE HA HUMs 3aBenyrowen 10V,
FOTOBATCS  Ha OJNIaHKEe YYPEXXZEHUS 3a [MOMITUCHIO 3aBenyrowen IOV wu
DETUCTPUPYIOTCS B XKYpHAJIE.

7.6.0TBeTbl JOMKHBI COZEPXKATh KOHKPETHYIO M YEeTKYI0 HMHGOPMaLHIO 10 BeeM
80MpocaMm, IOCTaBJICHHBIM B OOpalleHUH TpaxuaH. ECU 3asBUTENI0 1aH OTBET B
VCTHOW (hopMe, TO B Marepuanax, MPUIOKEHHBIX K OOpalleHuI0, HOJKHO OBITh
5T0  ykasaHo, Eciau naercs NpOMeEXyTOUHEI OTBET, TO YKa3bIBAaeTCsl  CPOK
OKOHYATETLHOTO pelIeHNsI TOCTaBJIEHHOTO BOIPOCa.

OTBeThI, TOATOTOBJIIEHHBIE HAa OCHOBAHWH NPaBOBBIX  JTOKYMEHTOB, JOJIKHBI
COZICpKATh PCKBU3HUTBEI DTUX JIOKYMEHTOB C YKa3aHMeM AaThl U HAUMEHOBAHMSL.
OTBeT Ha  KOWIEKTHBHOe ofpallleHHe OTHpaBisieTcs Ha  UMs EPBOTO
FIOZIMACABLIETO €ro A, CCJIM B UChbME He OrOBOPEHO KOHKPETHOE JIMIO, KOMY
HAUICKUT N1aTh OTBET.

Otser Ha  oOpalienue, nocrynuemee B AgmuHuctpammio  JIOY o
HHOOPMALIMOHHBIM CHCTEMaM OBIIEro MOIb30BaAHUS, HAIPAaBIACTCSA O MOYTOBOMY
a’pecy, yKA3aHHOMY B OGpareHuH. ;

7. 7.06palli:€HI/I$I rpaXkaaH  ToCje  HMX  PacCMOTPEHUS UCIIOJTHUTENISIMU
S03BpAIlaloTCs CO BCCMHM OTHOCAMIMMUCS K HUM MaTepuaiamu 3asenyroiueii J[OV,
KOTOPBI (DOpMHpYeT €78, B TOM YUCIe C OTBETOM 3asBHUTENIO B cilydae, ecliy
AaBajockh Nopy4eHne HHHOPMUPOBATH PYKOBOICTBO O Pe3ysIbTaTax paccMOTpeHus!.



7.8.Ilopsn0K BH3MPOBAaHHMS MOATOTORJIEHHEIX OTBETOB Ha OOpallleHHsl rpaxaan 3a
soanuce0 3asenyrouei JIOY u ero 3amectuteneii YCTaHaBJIMBAETCS CIIEIYIOLIHIA:
"= STOpOM SK3eMIUISpE OTBETa 3asBHTENIO “B JIEBOM HIDKHEM YTy yKa3bIBaeTcs
SEMILIHA U TIOAMMCH VICTIONHUTENSI, HOMEp ero cinyxebHoro TenedoHa, a TarKe
FPOCTaBIIAIOTCS  BU3BI PYKOBOAMTEINEH, Y4YacTBOBABIIMX B TIOAITOTOBKE OTBETa, C
paciudpoBKON haMUIHUi.

".9.Ha xaxnoMm obpamennu nocie OKOHHYATCIEHOTO  PEINEHUS U €r0 UCIIOIHEHHS
JomxHA OBITH OTMeTKa 00 WCmoMHeHWH «B ACIO», Jara W JWYHAS TIOJIUCH
~O-TAHOCTHOTO JIMLA, MPHHSABIIETO 3TO pelieHHe. Ipennoxenns, 3asBnenus u
#2700Bl, KONMM OTBETOB HAa IpakaaH DOPMHDYIOTCS B 7€N0 B COOTBETCTRMM
VTBEPK/ICHHOH HOMEHKJIATypoH net.

“10.Tlpn  dopmupoBanum  gen MPOBEPACTCS.  NMPABUIIBHOCTE  HANpaBIIEHMUS
AOKYMEHTOB B JI€J10, UX MOJIHOTA (KOMILIEKTHOCTB). Hepasperenneie npennosxenus,
32EBACHMA M KalloObl TpaXkhaH, a TakKe HETIPaBUTLHO O(YOPMIIEHHBIE JIOKYMEHTI
TOAMBATHL B JIENIO 3alpeliaercs.

8.IMopsgok PACCMOTPEHHUsI OTaE/ILHBIX 0GpalneHuii

5.1.00palenus rpaxnaHx, rnocrynusme 3asenyrowedt JIOY us cpencts maccoroji
“HOOPMalNK, PacCMaTPHBAIOTCS B TTOPAZIKE U CPOKH, IIPENYyCMOTPEHHbIE HACTOSILNM
[lonoxenuewm.

8.2.B ciydae ecnu B MHCHMEHHOM obpamieHnn He ykasaHa (amunus rpaxnanuna,
HalpaBUBLICTO OOpalleHHWe ¥  I[MOYTOBBIL alpec, IO KOTOPOMY JOJIKEH ObITh
HallpaBJ/ICH OTBET, OTBET Ha o0pallleH’e He JaeTcs sapenyromen IOV, npunumaercs
PEUICHAE O CIIMCaHUM NaHHOro obpareHus «B nemnoy.

8.3.Eciu B yxasanHoM o6parennn COACPXATCs CBENCHUSI O NOATOTABIUBACMOM,
~OBCPIIACMOM  HJTH  COBEPIIEHHOM IPOTHBOIPABHOM ACSIHHUH, a Takxke o JHuLe,
=f0  TIOAroTaBJIMBAIOUIEM, COBEPUIAIONIEM WK COBEpLIMBIIEM,  obpalleHue
HOAICKUT - HANpaBJICHUIO B OpPraH B COOTBETCTBUM C ero KOMITIETEHLHEH.
8.4.06patenne, B KOTOpoM  obxkanyercss cyneGHoe pelueHue, Bo3BpalnaeTcs
TPAKJIAHUHY C Pa3biICHEHUEM nopsijika 00XKaloBaHUs NaHHOrO CyNeOHOTO perieHwus.
8.5.10pu  nomyyeHMH  mUCBMEHHOrO oOparmienus, B KOTOpOM  conepikarcs
FCLCH3YPHEIC,  OCKOPOHWTENBHBIC BBIpaXKEeHHS, YTPO3BI  JKU3HH, 310POBBLIO WIIU
FAMYIICCTBY NOJDKHOCTHOTO JIMLA, & TAKKE YJIEHOB €r0 CeMpbi. 3aBenyromias Bnpase
OCTaBUTh oOpaleHue 6e3 oTBeTa 1o CYWECTBY IOCTaBICHHBIX B HEM BOIPOCOB U
COOOIIMTL  rpaxkianuny, HampaBuBIIeMYy  ofpalleHue, o HEJIOIYCTUMOCTHU
310YNOTPEONIEHUST TIPAaBOM.

Pellienre o CriucaHuyu JaHHoro oOpatenus « B neso» u HaIpaBJI€HUN COOOIIEeHUS
SHABUTCIIO ;O HENOMYCTHMOCTH  37I0yHOTpeGienus NIPaBOM . IIPUHUMAETCS WU
O/IIUCHIBACTCS saBenyroment JIOY i nepBeIM 3amecTuTe EM.

8.6.B ciyude, ecnu  TexkeT muceMeHHOrO obpalleHusi He mommaercs MIPOYTEHHIO,
oOpallieHHe He HMOIUICIHT * HANPABIICHHIO HA DAaCCMOTPEHHE M OTBET Ha HEero He
JaeTces. 3asABUTENIO 00 3TOM coollaeTes, ecnu ero Gamuns ¥ nouToBKI azpec
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NO1al0TCs  MpouTeHuto. Pelienue o cnucaHud JaHHOro oOpaineHus «B memo» wu
COOOINEHMHU  3asBUTENIO TPUHUMAIOTCS W TOMUCBIBAIOTCS  3aBEAYIOLIEH WK
IepPBbIM 3aMECTUTENIEM.
8.7.06parueHust rpaxiaH, MOCTYNHBIIME OT OIHOTO M TOTO Xe€ JMIA 10 OXHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BpPEMEHM [oJauud IMepBOro OOpalleHusl HCTEeK
VCTaHOBJIEHHBIM HacTosmuM [lomoxkeHueM CpoK pacCMOTpPEHHUsSI WM 3asBUTEND He
COrjiaceH ¢ MPUHATBIM 10 €ro OOpalleHHIO pellleHHeM, CUHUTAIOTCS TMOBTOPHBIMH.
[Ipu pabote C MOBTOPHBIMU OOpAIIEHUSIMU JEJIOMPOU3BOIUTEND (HOPMHUPYET JIENO C
VIKE UMEIOLIMMUCS JOKYMEHTaMHU [0 00pallleHUusIM JaHHOTO 3asBUTENS.
He cuuTaroTcsl MOBTOPHBIMU OOpaleHUs] OJHOTO W TOrO JK€ 3asBUTENs, HO I10
Da3sHbIM BONPOCAM, & TAaK)K€ MHOIOKPATHBIE — [I0 OJHOMY U TOMY K€ BOIPOCY B
' Cciaydae, €CIM IPUYMHBI, IIO° KOTOPBIM OTBET IO CYIIECTBY IIOCTABJEHHBIX B
oOpallleHHH BOMPOCOB HE MOr OBITh JaH, B IOCIEAYIOLIEM OB yCTpaHEeHbI,
rpaXKJaHWH BIIpaBe BHOBb HANpPaBUThH oOpallieHue 3aBenyromieit JJOVY.
8.8.B ciyuae, ecnu B MMCEMEHHOM OOpallleHUH TpakJaHWHA COJEP>KUTCS BOIPOC,
Ha KOTOPHIM €My MHOIOKPaTHO [aBajMCh INHCBMEHHBIE OTBETHI IO CYINECTBY B
CBA3M C paHee HalpaBIeHHBIMU OOpallleHUsSMH, U TPA OSTOM B OOpalleHWH He
IPUBOATCA HOBBbIE JIOBOABI WM OOCTOsATeNbCTBa 3aBenytouiass JIOY  Brpase
NpHHATH  pelleHHe O  Oe30CHOBATEeJIbHOCTH  OYEPeNHOTo  OoOpalleHHus U
NpEKpallleHnN TEepernucku ¢ rpaxaaHruHoM. O NaHHOM peUICHUW YBEIOMIISIETCS
rpaXKIaHWH, HaINpaBUBIINWN oOpalleHue.
8.9.B ciyvae eciM OTBET IO CYLIECTBY IIOCTaBJIEHHOI'O BOTpOca B oOpallleHUM He
MOKeT ObITh JaH 0e3 pasryalleHusi CBEIEHHM, COCTaBISIONIUX OXpaHIeMYIO
DelepaJIbHBIM  3aKOHOM  TaliHy, TpaXJaHWHY, HampaBuBIIeMy oOpalieHue,
cooduiaercs O HEBO3MOXXHOCTM  JaTh OTBET IO CYUIECTBY B CBS3U C
HeI0MYCTUMOCTBIO pa3rilallieHrs yKa3aHHBIX CBEICHHM.

9.Cpoku paccMoTpeHusi oOpalleHUil U yBeaOMJIEHHE 3asiBHTE/ECH

9.1.IucbMenHoe obpallenye, NOCTYIMBIIEE JOMKHOCTHOMY JIHI[y B COOTBETCTBHH C
uX KOMIIETEHLMEH, paccMaTpuBaeTcss B TedeHue 30 1QHeW co AHS perucTpaiuu
HCBMEHHOTO O0palieHus. \

9.2.B  UCKIIOYUTENBHBIX CllydasiX, a Takke B Cllydyae HalpaBJeHHs 3amnpoca,
IPEyCMOTPEHHOTO n.7.10 HaCTOSIILIEr0 [Tonoxenwus, PYKOBOAMUTENE
srpaBe NPOMJIMTH CPOK paccMoTpeHusi obOpaiieHus He Oojiee vem 3a 30 naHel,
VBSJIOMUB O TIPOJJIEHUM CPOKa €ro pacCMOTPEHHUs TpakJaHHHA, HaIlpaBUBILErO
sopauienue. [lpomienre cpoka oQopmilsieTCss HUCTIOJTHUTENSIMU HE MEHee uYeM 3a
n=Th IHEH 'ﬂ_@ UCTEYEHUSI CpOKa pPacCMOTpPeHHUsi oOpalleHusl.

0

10.0Opranuszanusa paGoThl 10 JJUYHOMY NMPHEMY rpakiaaH

‘0.1.'padux u nopsaok auuHoro mnpuema rpaxaad B JIOY ycranasnusaercs
DVEOBOJIUTEJIEM. :



10.2.11py 1MYHOM MpHeMe IpaXkJaHWH TPEBIBISET JOKYMEHT, YIAOCTOBEPSIFOIIHI
2ro JIMYHOCTb.

10.3.Tlo Bonpocam, He BXOASIIIUM B KOMITETEHLIMIO 3aBenyroue JIOV, 3asBurensm
DSKOMEHJyeTCst  OOpaTWUThCS B COOTBETCTBYIOLIME  OpraHbl, yUpexKIAeHUs,
OpraHu3aluy.

10.4.Bo Bpems 3amucH Ha NpHEM 3aBeRyIOIIAs 3aNONHSET KapTOUYKy JIWYHOTO
npyemMa rpaxkaHuHa (popma mpusaraercs).

105, Ha kaknoe obpaiienue odopmiseTcs yCTAHOBJIEHHOTO obpasla KapTouka
JMYHOTO MpUeMa TIpaXKAaHMHA, B KOTOPYIO 3aHOCHTCS COJepIKaHWe OOpalleHus
TPEKJIaHMHA HA JIMYHOM TIIpUEMe, a Tak)Ke pe3ONIIOLUS BEAYLIEro IPUEM, C
IOpy4eHUEM NOJDKHOCTHOMY JivLy. [Ipu neobXxoammocTy rpaxcaanaM mnpejuiaraeTcs
H37T0KUTh CYyTh BONpOCAa B TIMCBMEHHOM Buze. IlnceMeHHoe ofpaiienue B 3TOM
cydac pETHCTPUPYETCA M PAacCMaTpPUBAETCs B YCTAHOBJICHHOM [MOpAAKe, a B
KapTo4Ke Jeyaercs oTMeTKa «OCTaBjieHo 3asBICHHEe» U JaTa PerucTPalliH.

B ciyyae eciM  M3JIOKEHHBIE B YCTHOM OOpalleHuH (BakThl M OOCTOATENLCTBA
#BISI0TCA  OYCBMAHBIMH W He TPeOYIOT JIONONHUTENBHOW IPOBEPKH, OTBET Ha
oOpallleHHe C cOryacus TpaXkJIaHWHA MOXET ObITh JaH YCTHO B XOJE JIHYHOIO
7pHeMa, O YeM JIeNaeTCs 3alKCh B KapTOYKe JIMYHOTO IpHeMa rpakiaHuHa. B
OCTa/IbHBIX CllydasiX NaeTcs IMUCbMEHHBIM OTBET IO CYIIECTBY IIOCTABIECHHBIX B
00pallleHUH BOIPOCOB.

10.6.Tpn noBTOPHBEIX OOpalleHusIX MOACHPAIOTCS HMEIOLIMECS MAaTEPUATBI IO aeny
3agBUTEN (ApXUBHBIA MaTepual).

10.7.0TBeTBl O TMpPUHATBIX Mepax  HampaBisiioTes  3apeayiomeit IOV wuiu
3aMeCTUTeNNo 3aBeayromiel no YBP s nognucanus.

10.8.B xoze MuHOrO mnpueMa rpaxiaaHuHy MOXeT OBITh OTKa3aHO B JasibHeHIneM
PacCMOTPEHUHM OOpalleHHUsl, eClid eMy paHee OB JaH OTBET [0 CYLLECTBY
MOCTaBJIEHHBIX B 00paLllEHUH BOTIPOCOB.

11.PaGora ¢ oGpaueHusiMu, NOCTABJIEHHBIMH HA KOHTPOJIb.

!1.1.00paruenust, B KOTOPBIX COIEPKATCA BONPOCHL, HMEIOIHE  GOJNBIIOE
DOIIECTBEHHOE 3HAYCHHE, COOOIIAETC O KOHKPETHBIX HAPYIIEHUAX 3aKOHHbIX MPaB
MHTEPECOB IpakJaH, Kak rnpasuio, crasstcs na KOHTPOJIb.

'1.2.Ha kOoHTpONIbHEIX  oOpaiieHusix — craBarcs  nometkd  «KOHTPOJIb»  wu
HTOJJIEXXKHUT BO3BPATVY».

1 1.3.Jlo;mkHOCTHOE JIULIO-UCTIOTHUTEh B YCTaHOBJIEHHBIE CPOKH
PACCMaTPUBAeT KOHTPONbHOE  ofOpaiiende,  HHOOPMHUDYET O  pe3yibTarax
sasenyroury) JIOY  nubo 3amecturens 3asexmyromieit mo VBP, rortoBuT orser
3aSBUTENIO.

‘14.Ecmm B oOpallleHusiX TOCyJapCTBEHHBIX OpPTaHOB COMAEPIKATCS POCKOBI
TDOHH(OPMUPOBATE MX O ‘PE3YNBTATAX PACCMOTPEHUS TPAXKAAH, TO HCIOJHUTEN
"OTOBUT OTBET M MM. Kak 1mpaBuiio, 3Tu OTBETHl MOAIMMCHIBAIOTCA 3aBeyomieii JJOY
w100 3amectuTesieM 3asemytomedt nmo VYBP. 3asenyiomas J[OY BIIpaBe



APCIUIOKUTD UCIIOJIHUTENIIO MPOAOIDKUTE paboTy ¢ NMPOBENEHUEM OMONHUTEIbHBIX
7IPOBEPOK HJIM TIoC/ie TIOANMCAHHS OTBETAa CIMCATh MATepUaibl M0 pe3ylbTaTam
paccMOTpeHus obpatteHus «B nenoy.
11.5.06paienre cyuTaercs WCIOMHEHHBIM M CHUMACTCSI C KOHTpPOJISI, €CIIH
PACCMOTPEHBI BCE MOCTABJICHHBIC B HEM BONPOCHI, NMPHHATHI HEOOXOMUMBIE Mepbl,
3asBUTENSIM JIaH OTBET.
I1.6.1lncemenHble OOpallieHusl, Ha KOTOpBIE HAIOTCSI NIPOMEXYTOYHEIE OTBETHI, C
KOHTPOJIT HE:CHUMatoTCsA. KOHTposp 3aBepmiaeTcss TONBKO TOCHE BBIHECEHHS W
IPUHATHA  MCHEPIBIBAIOIIMX  MEp IO  pPaspelleHHIo IIPEeUIOKEHHs], 3asBleHus,
#aJ100bl. PellieHne o CHATHH ¢ KOHTPOJIS IPUHUMAET 3aBeayromas JI0VY,
11.7.KonTposibHble  OOpalleHHst  JOJKHBI CONEPIATh KOHKPETHYIO U YeTKYIO
HH(OPMALIMIO 10 BCEM BOMPOCAM, MOCTABIEHHBIM B O0palleHUsIX TpaKaaH:
¢ CC/IM CPOKM pacCMOTPEHHUS NPOIJICHBI, TO MOJKHEI OBITH yKA3aHbl MPUYKMHbL U
OKOHHATE/IbHAsA  flaTa  pacCMOTPEHMsA, 10  HMCTEYeHWH KOTOpo#  Gyser
JIONIOJIHUTENIBHO COOBIIEHO O MpoJeIaHHoi paboTe;
® BOTBETe JO/DKHO OBITh yKa3aHO O TOM, YTO 3asBHTENb B TON MM MHON bopme
NMPOHH(OPMHUPOBAH O PE3YJIBTATAX PACCMOTPEHHS;
® OTBET 3afBUTEIIIO TMOANUCHIBACTCS PYKOBOIUTEIEM;
® K OTBETYy  MpHKJIA/IBIBAETCA  OPUTHMHAl PACCMOTPEHHOrO  OOpalleHus!
rpaxaanuHa, eciau Ha Hem croutT wraMmil «ITOJJJIEXKUT BO3BPATV .

12.KoHTpoab 32 cobJitogennemM nopsiaka paccMoTpeHust oOpalnenHii

12.1.JIo/KHOCTHOE TULIO B Mpefenax cBOeH KOMIETeHIMH OCYIIECTBJIAET KOHTPOJIb
32 COOJTIOZICHUEM TOPSIZIKA PAacCMOTPEHUs OOpalleHuit, aHAJIM3UPYET COJNepIKaHue,
TocTynaroumx obpaieHuit 1 uHdopMupyer 3aBenyouyo JIOY o Hapymenusx
HCTIOJTHUTEJIBCKON JTUCIIMIIIMHEI.

12.2.3agenytomas JIOY npuHEMaeT Mephl 1o CBOCBPEMEHHOMY BBISBICHHUIO W
*CTPaHCHUIO TIPUYHH HAPYIIEHHUS TIpaB, CBOOOM M 3aKOHHBIX HHTEPECOB IPaIaH.
12.3.Jluna, BHHOBaThle B HapylIeHUWM  TOpsSJKa pacCMOTPEeHHs oOpalleHHH
"P@XKaH, H3JI0KCHHOTrO B HacTtosmieM [lomoskeHHM, HeCyT OTBETCTBEHHOCT,
IPEYCMOTPEHHYIO 3aKOHOJATENLCTBOM P,

13.Xpanenue MaTepuasioB no o6pameHusIM rpaxaaH

'3.1.]lenonpor3BOAUTENE OCYILIECTBIAET XpPaHEHHE M UCTIONB30BAHKE B CIIPAaBOYHBIX
“HHBIX HCJIAX  NPEJUIOKECHUH, 3aABJICHUH U %Kano0 rpakiaH.

13.2.BHECTH:B HOMEHKIIATYPY KypHAN PerucTpauuu 1Mo oOpalleHUsM IpakaaH.
13.3.0TBeTCTBEHHOCTD 3a COXpaHHOCTL JOKYMEHTOB IO OOpalleHHUsIM IpakiaH
so3araeres Ha JEJOIPOU3BOIUTEIIS.

‘3.4.YcraHaBIMBAeTCs  CPOK  XpaHeHUs  NpPEIJIOKeHMi, 3asABJICHUH,  Kaylo0
‘PEAJAH M JIOKYMEHTOB, CBA3AHHBIX C HX PacCMOTPEHHEM M paspelleHueM. B

#c00XO/IMMBIX CITydasiX IKCIEPTHOH KOMHCCHER MOKET GbITh IIPUHSATO pelieHue 06
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YBCIMHCHAM CPOKA XPaHEHUS WM O IOCTOSHHOM XpaHeHHH HauGojee [eHHbIX
NPeJUIOKEHNUN rpaXkIaH.

13.5.0l0  wMcreyeHMM  yCTaHOBIEHHBIX CPOKOB  XpaHEHHWS JOKYMEHTBI [0
NPCAIOKEHUAM  3asBJICHUAM M KanobaM TIpakmaH [OJJIeKaT YHUYTOXKEHUIO B
COOTBCTCTBUM € yTBEPXKICHHBIM DeznepanbHolt  apxuBHOH  ciyxGoil  Poccun
06.10.2000 r. ITepeunem THIOBBIX YUPABICHIECKHX JOKYMEHTOB, 00pa3yromuxcs
8 ICATC/ILHOCTH OPraHM3allMy, C yKa3aHHeM CPOKOB XPaHEHHS.

13.6.XpaHeHune ien y UCHoTHUTENeH 3arpelaeTcs.

13.7.06pamenns rpaxkaan Moryr HANpaBIATLECSA B apXUB 0€3 pacCMOTPEHHUs, eciiu
8 HUX CONEPXKATCS PacCy’IEeHHS 110 M3BECTHBIM MpoOJIeMaM WM MOIHUMAIOTCS
YAKC pCLICHHBIE BONPOCHI, He TpeOyrolMe IOMOJHUTEIBHOrO paccMoTpeHus, a
TaKkKe OECCMBICIIEHHBIE 10 COLEPIKAHHUIO.

13.8.Petenne o cricanuu ykasaHHbIX oOpallleHui MpUHUMaeT 3aBenyrowas 0OV,
3aMecTUTeNb 3aBenylolei mo YBP,

14.Bo3memenne NpUYMHEHHBIX YGBLITKOB M B3BICKAHME MOHECEHHLIX
PacxoaoB NpH paccMOTPEHHH 00palleHuii.

I4.1.I'paxxianun MMeer mnpaBo Ha BO3MeleHHUE YOBITKOB U KOMIIEHCAIIHIO
MOpPaJbHOIO  Bpenla, MNPUYMHEHHBIX HE3aKOHHLIM JIeHCTBHEM (GesneiicTBrem)
sasenyiouneit JIOY npu paccmorpennn obparuenus o pEIIeHUI0 cya.

14.2.B ciyuae ecnu rpaxaaHuWH yKasan B OGpAIEHUM 3aBEOMO JOWKHEE CBEJICHMUSI,
PACXOJIBI, TIOHCCEHHBIC B CBSI3H C PACCMOTPEHHMEM OOPALLEHHUS, MOTYT GbITh B3bICKAHI
sasenyromieit JIOY ¢ ranHOro rpaxianuna no perenuo cyna.
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